QUALITY POLICY STATEMENT

Metraco is a leading metal trading company specializing in the supply of Ferro
Alloys and Metals to steel plants, foundries and cored wire manufacturers
worldwide.

With more than 30 years of experience, we are a trusted partner focussing on
quality products, reliable service and sustainable partnerships.

We are committed to delivering on our promises and strengthening long-term
relationships with our customers, suppliers and stakeholders. Our goal is to
consistently provide high-quality products and services that meet customer
requirements and support their ongoing succes.

To achieve this, we commit to:

Supplying products and services that meet customer expectations while
fully complying with contractual, regulatory and legal requirements
Collaborating closely with our customers to support their operations and
contribute to the improvement of their product processes

Implementing a Quality Management System founded on continuous
improvement in our operations, service delivery and product quality
Setting clear quality objectives, targets and regularly reviewing our
performances to ensure we meet or exceed them

Continually improving our management processes to effectively identify
and control risks that could affect product or service quality

Providing appropriate training and awareness to all employees and
contractors to ensure competence and alignment with our quality goals
Communicating our performance transparantly with employees,
customers, suppliers, and the wider community, and actively seeking their
feedback for continued improvement

We believe that these commitments provide the foundation for a sustainable
business.
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